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The MSP Path to Profitability & Security
Beyond the Stack: 



What MSP Communities Worry About:

Vendor Mgmt 
Complexity

MSPs use over 14 

tools from multiple 
vendors, increasing 
operational 

complexity and 
costs. Simplifying 
vendor 

relationships can 
enhance efficiency.

14+

High Costs of 
Multiple 
Vendors

MSPs report 15-20% 

higher costs from 
managing 
fragmented 

systems, with 
licensing and 
support fees 

escalating.

15-20%

Scaling 
Challenges for 

Revenue Growth

80%

80% of MSPs face 

challenges scaling 
services due to 
manual processes 

and fragmented 
systems, hindering 
growth.

Overwhelmed by Tool Overload

Vendor Management Overheads

Interoperability Between Vendors

Pinpointing Risks Across Diverse Environments

Incident Response Times across Distributed Teams



Network Security Endpoint Security Vulnerability Management

Email & Collaboration  Security Threat Hunting Unified Endpoint Management

• DNS Security - Network • DNS Security – Endpoint

• Next-Gen Antivirus, XTP & Firewall .

• Ransomware Encryption Protection.

• Patch & Asset Management.

• Infinity Management

• Email Security 365

| Email Security 365

• Threat-hunting & Action Center

  | Estate Monitoring

  | User Monitoring (M365) 

• Remote Desktop

• BitLocker Management

Platform & SOC Services

• Extended Detection & Response (XDR)

• Managed Extended Detection & 
Response (MXDR)

Cloud Security

Privileged Access Management

• Privilege Elevation & 
Delegation Management

• Application Control - AppFencing

• Privileged Account & 
Session Management

• M365 Email Security • CASB

• M365 User Security • Cloud Workspace Ransomware 
Protection (MS One Drive)

• Scripting
| Email Security ATP & Fraud 
   Prevention

Everything in One Agent
Come to our booth for a deep dive



Heimdal Benefits for MSPs & Customers

One Platform.
Replace Point 

Solutions.

Reduce 
Complexity 

Unlock Monthly 
Recurring Revenue 

(MRR).

Expand Revenue 
Opportunities

Streamline 
Operations

Ready Incident 
Response + SOC
Tailored for MSP 
Customer Mgmt.

The Widest Unified 
Tech Stack for Best 

Commercials.

New Customer 
Acquisition
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